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Preface
CRC was founded on 13th February 2001 amidst countless obstacles, dif iculties, hardships and
frustrations, and has been assisting and reaching out to thousands of Chin refugees and asylum
seekers ever since. Some of the crucial work we do is liaising with the of ice of the UNHCR and
intervening for the release out of police custody and jails across West Malaysia. CRC is the most
organized and best regarded refugee based community organization in Malaysia due to the exercise of transparency, inclusiveness, fairness and leadership.
CRC highly appreciates the participation of individuals and community leaders in the surveys,
assessment and interviews that forms the backbone of this report. This could not have been
achieved without the concerted efforts and support of all those who participated. This report is
an expanded and updated version of the irst CRC annual report published in January, 2011.
The information herein is to the best of our knowledge and information and data from our
community survey is reproduced truthfully according to the information from those interviewed and assessed.
CRC thanks Dr. Gerhard Hoffstaedter, lecturer at the University of Queensland, for helping us
proof-reading and editing.
CRC thanks the designer team Kareem Shehadeh and Fatih Topak from Germany for designing
the report . They have also committed minimum 1% of their pro its to support the Myanmar
refugees. They invite other companies to join in this commitment. For coordinating company
efforts they can be contacted at Shehadeh@Henze-Intl.com.
Note: This report uses the country names of Burma and Myanmar as it was changed by the military rulers in 1989 chronologically and without political connotations. The name(s) carry
great signi icance for many people who either continue to call the country Burma in recognition of pre-military coup statehood or do not wish to do so for the ethnic connotations the
name ‘Burma’ carries.

Simon Sang Hre
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Abbreviations
ACTS

A Call To Serve, local clinic providing medical services for refugees and asylum seekers, an implementing partner with UNHCR

BID

Best Interest Derivative

CBO

Community Based Organization

CDU

Community Development Unit, department of UNHCR

CHRO

Chin Human Rights Organization

COBEM

Coalition of Burma Ethnics in Malaysia

CRC

Chin Refugee Committee

CSO

Chin Student Organization

DHS

Department of Homeland Security—US Immigration interview

HEI

Health Equity Initiatives

IAD

Individual Assistance Desk, department of UNHCR

IOM

International Organization for Migration

REG

Registration department of UNHCR

RSC

Resettlement Support Center

SGBV

Sexual and Gender Based Violence

SPF

Social Protection Funds, department of UNHCR

SUARAM

Suara Rakyat Malaysia (Voice of the Malaysian People), Malaysian Human
Rights Organization

Tzu-Chi

Tzu-Chi clinic providing medical treatment and assistance for refugees, an
implementing partner with UNHCR

Tenaganita

Local NGO working for migrant rights in Malaysia

UNHCR

United Nations High Commissioner for Refugees
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Executive summary
Chin refugees form the largest refugee population in Malaysia under UNHCR protection
and more Chin refugees continue to lee Myanmar and the ongoing persecution they face
there. Chin Refugee Committee (CRC) has been the primary Chin refugee organization in
Malaysia since 2001 providing the UNHCR with help to register refugees as well as providing services to Chin refugees ranging from health work, resettlement advice to education.
This report provides comprehensive information about CRC operations in Malaysia, the
internal structure of CRC and an assessment of community needs and anxieties.
CRC strives to deliver excellent service to its community and members as well as conform
to the highest standards of transparency. This report includes various statistical data
about CRC membership, its make-up and services provided as well as a inancial statement.
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What is CRC?
Chin Refugee Committee (CRC) is a community-based organization working to
provide social services and promote the
protection of Chin refugees in Malaysia.
CRC works closely with the United Nations High Commissioner for Refugees
(UNHCR) of ice to assist and facilitate
their operations in Kuala Lumpur and
across Malaysia.

What makes me a refugee?
Figure 1: Villagers from the Tedim township area in northern

In the 1950s, U Nu, the irst Prime Minister of the Chin State are forced to clear rocks after a landslide, 2010 ©
Union of Burma, put forward the discriminatory CHRO
policy of “One Race, One Religion.” Under this
policy, Burma’s leaders promote one race (Burman), one language (Burmese), and one religion
(Buddhism). All other races, languages, and religions are brutally suppressed. Justi ied as a necessary
means to unite a multi-ethnic country, in practice the policy has led to increased human rights violations and severe abuses against Burma’s ethnic nationalities, including the Arakan, Chin, Kachin, Karen, Karenni, Mon and Shan.
Acting in accordance with this policy, the Chin people in Myanmar face persecution, ethnic discrimination, and religious repression at the hands of the military regime and the Myanmar Army. For the
past several decades, the regime has been successfully implementing a policy of ethnic cleansing by
committing widespread and systematic human rights violations against the Chin people.
Extra-judicial killings, arbitrary arrests and detention, torture and mistreatment, and other extreme
abuses are well-documented in Chin State. The Myanmar Army also uses forced labor and portering
to disrupt the lives of Chin villagers. Chin must work long hours for many days on labor-intensive
government projects without any compensation or basic provisions. Every month, Chin are called
upon by soldiers to build roads, army camps, barracks, etc.. No one is exempt from forced laborpregnant women, children, the elderly, and the in irmed are all required to report for labor when
called. Those who refuse face severe consequences, including arrest and imprisonment without trial.
To promote lucrative cash-crops, the regime is increasingly ordering villagers to perform forced labor on tea and jatropha plantations. Villagers are required to produce a certain amount of plants regardless of the quality of the soil or harvest variables. To make way for such plantations, the Army
pushes Chin farmers off their lands and forces villagers to purchase the necessary seeds and plants.
In addition to forced labor, the Myanmar Army also regularly calls on villagers to work as porters.
Villagers are forced to carry heavy supplies over long distances without any compensation, provisions, or rest. Forced porters must carry food rations, weapons, and other supplies for the Army. Porters must walk for several days through dense forests with little time for rest. Mistreatment and
abuse during porter duties is common and wide-spread, particularly for women. Similar to forced
labor, those who fail to report for porter duties when called are subject to severe punishment.
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Although more than 90 percent of Chin are devout
Christians, the Chin are not free to practice their religion in Myanmar. In accordance with U Nu’s “one race,
one religion” policy, Christians face extreme persecution in Myanmar. The regime is responsible for destroying churches, crosses, and other religious symbols in Chin State. Building and repairing church structures is greatly restricted. Pastors are prevented from
holding passports and traveling freely. Preaching and
holding religious gatherings is circumscribed. Chin
language Bibles are prohibited and all Christians suffer
Figure 2: Cross demolitions, like this one in Mindat
intense discrimination in Myanmar.
township, by the Burma's Ministry of Religious Affairs and Burmese soldiers are common in Chin state

The Chin have long struggled for their survival at the hands of Myanmar’s military regime. But when
survival becomes impossible, the Chin are forced to lee their homes, land, and livelihoods with the
hope of inding some protection and security abroad. When this happens, the Chin become refugees
in places like Malaysia.

Why to Malaysia, not to India?
Many people raise the question, “why do Chin refugees
come to Malaysia, instead of India and Thailand?”
To Delhi

The answer may seem complicated, but it is actually very
simple. In the 1990s, after nationwide protests of 1988 in
Burma, many Chin patriots and leaders led the country to
escape reprisals by the junta. Initially, they led to India for
safety and received some protection. However, India’s acceptance of refugees from Myanmar has changed. It is now
dif icult for Chin to go to India. As militarization has increased in Chin State, travel is highly restricted within the
state. It is particularly dif icult and dangerous to travel from
certain areas of Chin State to India due to the lack of proper
footpaths and the existence of military camps along the
route. For this reason, in some instances it is easier to travel
to Rangoon and onward to Malaysia than to go through Chin
State.
Furthermore, to obtain protection from UNHCR in India, the
Chin must travel more than 1,600 km from the border to
Delhi - an arduous and costly trip. After making this dif icult
journey, UNHCR-Delhi now offers very little protection to
To Malay‐
Chin refugees. Chin must wait many years for recognition in
very dif icult living conditions. Resettlement from Delhi is Figure 1: Map of refugee journeys from Chin
state
also delayed as many Chin have been waiting more than
nine years for an opportunity to be resettled.
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As most refugees in Thailand are from Eastern Myanmar (e.g., Karen, Karenni, Mon, Shan, etc.) and
are largely housed in refugee camps, Thailand is not a reasonable option for Chin refugees. The Chin
are a very communal people and only a very small community of Chin live in Thailand. Without such
essential community ties, survival for the Chin is very dif icult in Thailand. In addition, protection in
Thailand for people from Myanmar is limited to those housed in refugee camps located along the
Thai-Myanmar border. As the Chin share very little in common with current camp residents, it would
be dif icult for the Chin who are unfamiliar with the language, customs, and culture to join a camp.
Furthermore, in Thailand refugees are at constant risk of potential deportation to Myanmar. For
Chin, deportation to Myanmar would result in serious consequences.
For many years now the Chin have been coming to Malaysia and as a result Malaysia now hosts a
large community of Chin. Although life is dif icult for the Chin in Malaysia, strong community support
structures and the opportunity for protection from UNHCR makes it possible for the Chin to survive
in Malaysia.
The Chin in Malaysia
According to the latest UNHCR figures from
October 2012 of the 91,520 registered refu‐
gees from Myanmar, 33,270 are Chin, form‐
ing the largest refugee popula on in penin‐
sula Malaysia. The Chin are predominantly
Chris an with over 90% subscribing to a
Chris an denomina on. In Malaysia Chin are
grouped into denomina onal and tribal sub‐
communi es, depending on their home vil‐
lage/tribal aﬃlia on and Chris an denomi‐
na on. Most are part of Chris an fellowships
that are distributed across Malaysia. Mem‐
bers a end Sunday church gatherings to Figure 2: male and female UNHCR unregistered asylum seekers by age
a end the service, welcome new members
and exchange news. There are around 25 fellowship based churches in Malaysia. Many Chin sub‐
communi es overlap with fellowship churches and form the grassroots organiza on for Chin in Malaysia.
The majority of Chin who arrive in Malaysia to seek refuge are young adults. The figure below shows a
limited data set of male and female asylum seekers who are unregistered with the UNHCR at the me
they registered with CRC. The horizontal axis shows the age of applicants and the ver cal axis the number
of applicants. Despite this limita on it signals that the majority of Chin asylum seekers are in their mid to
late 20s and early 30s.
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Since 2004, when comprehensive data began to be collected by CRC, more than ifty thousand Chin
have registered with CRC. Of these the vast majority (71%) is male, with 29% female.

Figure 3: Male/female distribution 2004- July 2012
However, this trend is changing as in the irst 6 months of 2012 an increase in female applicants was
recorded, now forming 38% of CRC new members and increasing.

Figure 4: Jan-July 2012 male/female distribution
Formation & Focus
The Chin Refugee Committee (CRC) was founded in 2001 in Kuala Lumpur to assist Chin refugees in
their pursuit of safety and protection. Before 2001, Chin refugees struggled in Malaysia without any
relationship with the United Nations High Commissioner for Refugees (UNHCR) in Kuala Lumpur.
With assistance from the Chin Human Rights Organization (CHRO), Chin asylum-seekers irst approached UNHCR in February 2001. At this time, there was little awareness about the problems the
Chin people face in Myanmar and these initial attempts for recognition and protection from UNHCR
were unsuccessful.
Despite initial dif iculties, CRC persevered to bring attention to the plight of the Chin in Malaysia. By
the end of 2002, CRC had developed into a well-organized and effective committee dedicated to improving the situation of the Chin in Malaysia. As UNHCR gained a greater understanding about the
Chin and their need for protection in Malaysia, the recognition rate of Chin refugees improved. CRC
now works closely with UNHCR to advocate on behalf of the Chin community. CRC also acts as an important
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intermediary between the Chin community and local Malaysian nongovernmental organizations, foreign embassies, and the Malaysian authorities.
In addition to ensuring the Chin community has access to UNHCR procedures, CRC also provides a
variety of humanitarian relief and social services to members of the Chin community in Malaysia.
CRC conducts outreach on all community issues and stands as a pillar of the Chin community. CRC
implements and supports programs on health, education, security, information awareness, and cultural activities. The committee is run on a voluntary basis by community service providers and the
operations of CRC are overseen by an executive committee.

Chin Refugee Center
The Chin Refugee Center was established on 13th February 2001 in order to improve the capacity of
CRC volunteers in Malaysia and to provide a base for the committee’s operations. The center is located at 11C, Jln. Khoo Teik Ee, Off Jln. Imbi, 55100 Kuala Lumpur.

Figure 5: CRC refugee center in Imbi
The center serves not only as a community center but is also a shelter for CRC volunteers and members of the Chin community in need of refuge. The center is also the main transit point for Chins who
have recently arrived in Malaysia, those who have recently returned to Kuala Lumpur after being deported to the Thai border, and those who are temporarily in Kuala Lumpur for medical treatment or
to attend an appointment with UNHCR.
Since 2004, CRC also supports a safe house for women and children. The safe house provides temporary accommodation and humanitarian support to women and children who are struggling for their
survival in Malaysia. The safe house can accommodate up to three families at one time and residency is limited up to three months.
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Structure of Chin Refugee Committee (CRC)
Chin Refugee Committee (CRC) is a community-based organization, which provides services for
Chin asylum seekers and refugees residing in Malaysia. CRC has 18 full-time volunteer staff as well
as a few part-time volunteers. CRC is divided into two departments: the administrative department
and program work department. The administrative department is managed and staffed by the CRC
Executive Committee whilst the program work department is largely managed and staffed by volunteers.
CRC Delegates
CRC delegates assist in the administration of CRC’s programs. There are 32 CRC delegates who
serve as representatives of Chin sub-communities. These delegates are tasked to disseminate information provided by the CRC of ice to his/her own community. They attend the general meeting
which is called the General Assembly, as well as emergency meetings. They play a vital role in
terms of information dissemination for the CRC of ice.

Figure 6: CRC organizational structure
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Executive Committee (EC)
EC is the main administrative decision-maker for CRC and the body is composed of 17 members
elected from the 32 member CRC delegates. According to by-laws, the CRC coordinator and medical coordinator are automatically EC members, which mean there are 19 EC members in total. EC is responsible for designating the EC of ice bearers, including a chairman, vice chairman, secretary, and assistant secretary. The chairman and secretary are chosen to be of ice bearers along with coordinator and medical coordinator.
The main role of the EC is to oversee all the administrative functions of CRC and ensure its operations are run in accordance with its constitution and by-laws. EC also works on budget planning,
work planning, reviewing CRC by-laws, and overseeing the daily of ice management. EC meetings
are held once a month. When emergency meetings are called, both EC members and delegates are
invited.

Figure 7: votes are cast in the executive committee election 2012

Of ice Bearers (OB)
OB members are the chairman, secretary, coordinator, and medical coordinator. They serve as fulltime staff to represent and perform the key functions within CRC. Also, they supervise the daily activities run by the volunteer staff. They have the right, permitted by by-laws, to speak for CRC and
to make immediate decisions with regards to the of ice management when urgently necessary.
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Community Contact Persons
Chin asylum seekers and refugees in Malaysia are scattered across the country. It is extremely dif icult to reach every Chin refugees who resides in remote areas of different states. For this particular
reason, CRC mobilizes contact persons for their respective areas (sub-communities) for information
dissemination purposes. On a regular basis information from these sub-communities is collected
and CRC keeps them informed of the refugee conditions in Malaysia. In addition, CRC works to ensure the Chin communities have access to important information, such as the UNHCR processes and
resettlement program. CRC community contact persons are essential partners to ensure information
is properly relayed to their communities.
A bi-weekly newsletter is published and distributed to them. CRC relies on their collaboration in
inding and contacting Chin refugees, who are requested for interviews and medical exams by the
UNCHR of ice, Resettlement Support Center (RSC) department run by IRC for the US resettlement
program and IOM department. As the resettlement process is ongoing, contact persons change from
time to time.
Cooperation between each of the departments and community levels is integral to providing relevant
services and information to our members.
One of the most important functions of CRC is to collect and distribute information to the Chin communities located across Malaysia. Information from the communities is collected systematically and
in suf icient detail in order to assist in CRC’s work. In addition, CRC works to ensure the Chin communities have access to important information, such as the UNHCR registration process. CRC community contact persons are essential partners to ensure information is properly collected and distributed to Chin communities.
CRC has hundreds of contact persons located all around Malaysia, representing all the Chin ethnic
sub-groups. The exact number of CRC contact persons depends on the location and ethnicities of
Chin communities, which varies from time to time. Contact persons are primarily chosen by the communities themselves. In some instances, contact persons are appointed by the EC. CRC contact persons serve as volunteers to represent their particular communities.
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Figure 8: information session with sub-community leaders

CHIN REFUGEE CENTER OFFICE OPERATION
The CRC of ice depends on the volunteer contributions and services of its full-time staff and its operations are conducted in a way to preserve and promote principles of mutual respect. Duties are
distributed among staff in accordance with personal talents and interests. Each volunteer is required to undergo a thorough pre-screening and training program for several months before commencing service. CRC staffs are not paid but are provided with a monthly allowance for their living
expenses. Working with CRC is considered a community service and an opportunity to serve the
Chin people- it should be viewed as a privilege, not a right. Participation of all Chin sub-ethnic
groups is strongly encouraged
Registration Department
and prioritized. CRC does not disInformation Department
criminate in terms of ethnicity,
economic differences, or educaOutreach and Protection Intervention Department
tional backgrounds among its
Healthcare Department
volunteers.
Embassy & Mission Unit
Office Management Unit
Women and Children Care Unit
Social and public relation Unit

In terms of service, the following
departments re lect the scope of
work that CRC is actively engaged in:

Employment Unit
Figure 9: CRC operational departments
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Registration Department
CRC welcomes every Chin refugee in need of assistance and protection. Every person who reports to CRC is able to register and receive a CRC
card, recognizing them as a refugee in Malaysia.
CRC does not discriminate on any basis, including race, religion, ethnicity, etc. Every Chin person seeking asylum and protection in Malaysia is
eligible for CRC membership. CRC has been registering Chin refugees since 2001. As of December 2012, 54,000 Chin refugees have registered
Figure 10: CRC registration department registering new
with CRC. In the irst six months of 2012, the
number of new arrivals reached more than one
thousand, which implies that the current situation in Myanmar continues to be unsafe for the Chin people.
CRC card
The CRC card identi ies the holder as a refugee of the Chin ethnic group from Myanmar. The card is
recognized by employers and authorities in Malaysia as well as by the UNHCR. CRC’s logo is at the
top-left corner followed by the words “Chin Refugee Committee” and CRC’s address. Personal biodata, such as the CRC ile number, name, date of birth, sex and nationality are also recorded on the
card. The card has to be renewed once a year in accordance with the expiration date. A photo of the
cardholder is located at the left-center. At the bottom, the nature and scope of work of the CRC is
brie ly described.
On the opposite side of the card, the certi ication of the holder and the organization is described both
in English and in Malay. The of ice contact number of CRC and UNHCR are publicized and is accompanied by an authorization signature of the CRC coordinator. The coordinator is the individual responsible for CRC and its work. The card is printed on PVC card to preserve its integrity for the period of validity.

Figure 11: CRC member card front and back
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Record Book
Since 2004, CRC has been keeping record books for registration. Three types of record books are
used: one for new registration records, one for renewed records and one for protection papers. In
the new record book personal data like the applicant’s name, parent’s names, date of birth, date of
arrival, name of village in Myanmar, and address in Malaysia and passport photo are recorded. This
hard copy record is also converted to soft copy and saved on a computer ile.

Figure 12: Record book for new members

Protection Document
A protection document for CRC card holders is prepared for members who are already registered
with the of ice of the UNCHR but in the process of including their family members. The document is
written in Malay (Bahasa) and is there to help them provide protection and security, for example in
case they get stopped by the police or caught up in an immigration raid. The document includes information about the unregistered family members and the main applicant (spouse) along with photographs of each family member and some biodata. Every new arrival is urged to complete the protection document paper and it is issued to every interested individual as a irst layer of protection.
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Information Department
Information is key and the backbone of CRC services. The of ice has to collect information individually or collectively. Most of the information collected needs to be distributed to its members across the
country. CRC has consistently maintained proper records detailing information relevant to the Chin
community in Malaysia. In particular, CRC maintains records pertaining to Outreach, Protection, and
Intervention (OPI). These records provide details on the arrest of Chin refugees, RELA raids, and the
release of detainees. This information is based on information reported to CRC. When CRC receives a
report of an arrest, CRC irst informs UNHCR and requests them to intervene on behalf of the detainee. UNHCR is then informed of a court date and they are able to intervene to prevent Chin refugees
from receiving penalties, such as canings. In some instances, UNHCR is able to obtain the release of
detainees. The OPI records include information about the type of detention, gender of the detainee,
child detainees, release information, deportation, canings, and other information reported to UNHCR.
Beside that UNHCR, RSC and OIM are relied on CRC for contacting unreachable applicants for their
respective interview. CRC information department is the busiest department in CRC function. This
department is vital in distributing information lea lets about health, education opportunities and
employment offers and security issues. It was distributed free. When Chin refugee is registered with
UNHCR, he/she has to do around three to ive interviews until he/she was resettled to third country.

Record Keeping
Since 2001, CRC has been keeping registration records. The new member record book includes personal data like a person’s name, parent’s names, date of birth, date of arrival, address in Myanmar,
address in Malaysia and passport photo. This hard copy record is also converted to soft copy and
saved on an Access database on a computer drive.
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Other important records kept by CRC are:
 Detainee record (Male)
 Detainee record (Female)
 Release record (Male/ Female)
 Hospitalizations record
 Other medical records
 Deceased records
 Unaccompanied minor record
 Unaccompanied elderly person record
 Caning victims record
 General information (immediate follow up)
 Shelter Residence record
 Recognized refugee List
 DS (Derivative Status) reject list
 Missions’ rejected list
 Unrecognized refugee list
 Community list
 Employment initiative list
 Program & Training list

Figure 13: CRC records

These records form a vital part of the history of and bear witness to the Chin Refugee struggle in Malaysia. When resettled refugees require their particulars for various purposes in third countries,
these records are very helpful for Chin refugees.
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Health Care Department
The Chin refugee population is the largest in peninsular Malaysia. Nearly 85% of the population lives
in small apartments shared with relatives, friends, and other families. This is due to the lack of affordable housing in cleaner, better environments. The overpopulation of people in close proximity
gives way to communicable diseases that are quickly spread throughout the community. Refugees in
Malaysia are classi ied as a “vulnerable population” and deemed economically disadvantaged, uninsured, and low-income.
Health-care problems intersect with social factors. Approximately 85% of the Chin refugee population may be regarded as illiterate. Lack of affordable housing, poverty, inadequate education, and unemployment create severe anxiety among refugee communities.
According to medical records, Chin refugees suffer mostly from dengue fever, malaria, tuberculosis,
kidney problems, hydrocephalus, cerebral vascular conditions, meningitis and HIV/AIDS. The CRC is
unable to inancially assist patients who are hospitalized and sick at clinics. The health care department staff is tasked with assisting those who are in need of translation at clinics and hospitals and
taking doctors’ memo.
The Medical coordinator works daily and oversees this department along with two assistants. They
mainly accompany patients to clinics and hospitals to translate and acquire the doctor’s memos necessary to seek further assistance from the UNHCR. The Medical coordinator is in regular contact with
many hospitals in Selangor to assist with medical bill payment and arrange additional referrals for
patients.
In conjunction with Fellowship-based Churches, small donations are made towards the patient costs.
The CRC has assisted more than 150 patients in clinics and hospitals. This department also records
the number of deaths as CRC is plays a vital role in releasing dead bodies from hospitals and assisting with burials.
This department acts as a liaison between Chin refugee patients, the UNHCR, and the medical coordinator. The purpose is to deliver patient information to the UNHCR and assist with on-going patient
needs.
Those seeking inancial assistance with serious health cases such as TB or HIV/AIDS are directly referred to the IAD (Individual Assistance Desk) department at the of ice of the UNHCR. Depending on
the type of case, some referrals are made to the two UNHCR health services implementing partners
ACTS clinic and Tzu-chi clinic.
Additionally, this department also facilitates a mobile clinic once every two months with ACTS in the
Cameron Highlands, where more than 1600 Chin refugees reside. These mobile clinics are vital as
they are able to reach hundreds of Chin refugees living in remote places to provide them with medical assistance. Lea lets containing basic medical knowledge are also distributed.
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Figure 14: ACTS mobile clinic in Cameron highlands with CRC staff

Hospital Visit
The CRC volunteers visit patients in hospitals almost every day. Typically, the staffs split into two or
three groups to visit as many hospitals as possible. The visits are scheduled from Monday-Friday between the hospital hours. Even so, there are often calls received on weekends regarding emergency
matters, accidents and deaths. CRC records each patient’s situation in order to make a full report to
the UNHCR and also offers further inancial assistance as needed.

Figure 15: General hospital Kuala Lumpur with accompanied patient
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Anxiety factors:
(1) Undocumented asylum seekers (i.e. not yet registered with the of ice of UNHCR) are charged at
the foreign rate in Malaysian clinics and hospitals, which means they have to pay double the rate of
registered refugees.
(2) Similarly, mothers who are yet to be registered with the of ice of the UNHCR under their spouses
have to pay the higher rates for baby deliveries at the hospital.
(3) Although recognized refugees enjoy reduced foreigner rates, the costs still put an enormous inancial strain on them and their families, especially in instances of long term serious illness and injury.
(4) UNHCR is unable to provide immediate assistance for the undocumented asylum seekers in
terms of emergency matters at hospitals.

Protection and Intervention Unit
Malaysia is not a signatory country of the 1951 convention relating to the Status of Refugees. Thus arrest and detention for being undocumented migrants according to the Malaysian Immigration Act is
the biggest problem we are facing on a daily basis. Since CRC was formed we have helped more than
2000 refugees to get released from local police lock up. However, as we are not a legal organization
our intervention is limited to our networks and our local area. In case of arrest, the irst step for the
arrestee is to inform CRC and to provide us with the following information:
 Where he /she was arrested
 Who is involved in the arrest (Rela / Police/ Immigration )
 Where she/he was taken to.
 His/Her body number (Detention center/camp number)
 Date of arrest
As soon as we get this basic information, CRC volunteers will call the relevant authority and try to
convince the authority that the arrestee is a refugee who left the country in fear of persecution and is
in need of help from the local authority. Often we can secure an immediate release. In some cases,
CRC cannot get directly involved and we have to seek help from UNHCR‘s OPI team. Chin refugees
are scattered across the Malaysian peninsula and this team works 24/7. Daily arrests and weekend
raids keep this unit busy all year round.
In addition, this department informs the UNHCR of the arrestee’s status and place of detention and, if
applicable, their court date. This information is useful for the UNHCR and relevant missions for intervening.
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There are more than (43) detention camps and detention centers across Malaysia. They are:
Name of Camp

Location

1. Penjara Pokok Sena,

Kedah

2. Alor Setar

Kedah

3. Sungai Petani

Kedah

4. Depot Tahanan Pati Belantik

Kedah

5. Sungai Boluh

Selangor

6. Penjara Kajang

Selangor

7. Wanita Kajang

Selangor

8. Pati Semenyih

Selangor

9. Seremban Negeri Sembilan

Seremban

10. Perlindungan Taiping

Perak

11. Penjara Taiping

Perak

12. Tapah

Perak

13. Akhalak Batu Gajah

Perak

14. Pati Lankap

Perak

15. Dadah Jelebu

Negera Sembilan

16. Pati Langgeng

Negeri Sembilan

17. Penjara Banda hilir

Melaka

18. Dato Murad

Melaka

19. Henry Gurney Telokmas

Melaka

20. Pati Manchap Umbo

Melaka

21. Akhlak Muar

Jahor

22. Simpang Renggam

Jahor

23. Penjara Kluang

Jahor

24. Pati Pekan Nenas

Jahor

25. Penjara Paulau Pinang

Pinang

26. Tahanan Pati Juru

Pinang

27. Pati Kemayan

Pahang

28. Penjara Penor

Pahang

29. Penjara Marang

Terengganu

30. Pati Ajil

Terengganu

31. Perempuan Kota Kinabalu

Sabah

32. Pusat Kota Kinabalu

Sabah

33. Keninganu

Sabah

34. Penjara Tawau

Sabah

35. Penjara Sandaka

Sabah

36. Pusat Kuching

Sarawak

37. Pusat Miri

Sarawak

38. Penjara Limbang

Sarawak
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39. Pusat Sibu

Sarawak

40. Pati Semuja

Sarawak

41. Puast Sari Aman

Sarawak

42. Pati Tanah Merah

Kelantan

43. Pengkalan Chepa

Kelantan

Further, this unit keeps records on arrests and detention. These records provide details on the arrest
of Chin refugees, RELA raids, and the release of detainees. This information is based on information
reported to CRC. When CRC receives a report of an arrest, CRC irst informs the UNHCR and requests
them to intervene on behalf of the detainee. UNHCR is informed of a court date so that it is able to
intervene to prevent Chin refugees from receiving penalties, such as ines and canings. In some instances, UNHCR is able to obtain the release of detainees. The OPI records include information about
the type of detention, gender of the detainee, child detainees, release information, deportation, canings, and information reported to UNHCR.
Embassy and Mission Department
Malaysia is not a signatory country to the 1951 UN Convention Relating to the Status of Refugees and
therefore does not recognize refugees. This presents one of the biggest challenges for the Chin community, whether documented or undocumented, as it means Malaysia does not afford Chin refugees
protection and security. Arrest, detention, deportation, and harassment by the Malaysian authorities
are a common threat for all Chin living in Malaysia. Hundreds of Chin, including UNHCR-recognized
refugees, are arrested every year. Deportations to the Thai border happened until 2008 because of
the lack of any legal status of Chin refugees in Malaysia. When arrested, Chin refugees are at risk of
severe penalties, including canings, for entering Malaysia without documents. In detention facilities,
Chin also face harassment and physical abuse by guards. Until 2008, when Chin were deported to the
border, they were also sold to agents who required large sums of money to transport them back to
Kuala Lumpur. The community reported that those who were unable to pay the money demanded by
agents were at risk of being sold to Thai ishing boats or into the sex industry in Thailand.
Without any protection in Malaysia, resettlement to a third country is the only option to live a life of
freedom and security. In this regard, the Chin Refugee Committee (CRC) works closely with UNHCR
and various embassies of countries that accept Chin refugees. In particular, CRC works with the following embassies to assist in the paperwork and processing of Chin refugees eligible for resettlement:
US mission (RSC & DHS) & US Embassy
Australian High Commission
Royal Norway Embassy
Royal Denmark Embassy.
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US mission
The US is the largest resettlement country for refugees and is the biggest mission in Malaysia. Until
2012, the US accepted dozens of thousand refugees from Malaysia, a majority of which were Chin. In
order to be accepted into the US mission, refugees are required to pass two interviews:
Resettlement Support Center (RSC) Interview and
Department Of Homeland Security (DHS) Interview
The RSC interview is typically the longer of the two interviews. RSC helps prepare the details of an
applicant's case, which is then sent to DHS for review. RSC has no decision-making power. Once the
RSC interview is complete, the applicant is contacted for an interview with DHS. DHS con irms the
details of an applicant’s case and provides the ultimate decision.
CRC helps RSC and DHS by contacting applicants who are un-contactable across Malaysia and informing them to attend the interview on time. CRC also helps to support, encourage and prepare applicants for the interview. Most people do not know about the process and requirements, such as
documents etc., and CRC provides some guidance through this often alien and arduous process.
When cases are rejected, CRC also helps applicants to prepare appeals. As Chin refugees are largely
from remote, rural areas and are often less-educated or even illiterate, they may have dif iculty to
describe their experiences during the interview. Many face intense scrutiny from the mission for
small discrepancies between the RSC and DHS interviews. In such cases, CRC reviews the reasons
why they are denied and provides assistance in writing letters of appeal.
US Embassy
Beginning in 2009, CRC is assisting in the processing of 93 Visas with the American Embassy in Kuala
Lumpur. The 93 visa allows for family reuni ication when one family member is already resettled in
the United States. As many Chin are unable to obtain UNHCR registration, this visa option is an important alternative for eligible Chin applicants in Malaysia. Through this process, an applicant can
bypass the UNHCR and apply directly through the US Embassy. Although the process is initiated in
the US, CRC is currently helping eligible family members in Malaysia to complete and submit the necessary forms.
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Australia High Commission
The Australian High Commission is the second largest mission that accepts Chin refugees from Malaysia every year. On average, they resettle approximately 400 to 600 Chin refugees every year until
2011. These numbers may increase from 2012 as the Australian government is resettling 4000 refugees over 4 years from Malaysia beginning in 2012. After the resettlement interview at UNHCR,
many cases are referred to the Australian mission for a further interview. CRC volunteers help contact applicants to inform them to complete the necessary forms and to write their personal statements.
CRC also informs the High Commission when a person of concern to the embassy is arrested and detained. On occasion the High Commission is able to intervene in such cases.

Other Missions
Other missions such as Norway, Denmark, Sweden, New Zealand and Canada are also resettling refugees to their countries through the UNHCR. In these cases, CRC accompanies Chin applicants to various embassies and assists applicants in whatever way necessary. CRC strives to assist Chin refugees
in these administrative matters, especially bearing in mind the vast educational resources required
to ill out and complete comprehensive visa and other of icial forms.

Women and Children Care Unit
Established on 9th June 2007, this is an expanding program in response to social welfare issues of
vulnerable populations who are victims of sexual and gender based violence. CRC runs a shelter that
has housed ten families in 2012 including one non-Chin family who was referred by the CDU
(Community Development Unit) department of the UNHCR of ice. Due to space limitations, it is primarily used for temporary shelter except in serious cases, when longer stays are necessary.
Historical Background
Since its founding in 2007, more than one hundred people have been taken care by this Shelter program. CRC principally accepts Chin refugees and asylum seekers. However, after 2010, it also hosted
some non-Chins upon the request of the UNHCR of ice. The majority of shelter residents are single
mothers left by their spouses, widows, those newly released from immigration detention centers and
jail, unaccompanied minors and women affected by SGBV (Sexual and Gender Based Violence). If
those sheltered have relatives and friends, the of ice makes every effort to relocate them. So far, most
relatives and friends have been supportive in taking them in. The of ice accepts those with referrals
made by community name and the UNHCR. No outsiders are allowed to interview and meet those
sheltered for security reasons.
The shelter is designed to provide security and protection to vulnerable asylum seekers and refugees
and provides a safe haven for those at risk. This department is designed to maintain the utmost conidentiality and assists those by way of referral, primarily from the UNHCR. Acceptance and inancial
support of individuals is based on a thorough assessment of their needs.
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The UNHCR Social Protection Fund (SPF) department provides small grants of up to RM6,000, which
is mainly used for food. The RM200 per month rent is funded by the UNHCR CDU (Community Development Unit) department, amounting to RM2,400 in total/year. The overall yearly budget sometimes exceeds RM22,000. The budget does not include expenses for medical treatment. This far exceeds early iscal projections and is also subject to change with regard to the needs within the community.
Additionally, the CRC shelters and takes care of individuals with medical problems. Medical department staff assists shelter residents and accompanies them to clinics and hospitals. Additionally, the
CRC provides inancial assistance for medical bills.
Refugees and asylum seekers in Malaysia are disadvantaged and marginalized, but those in our shelters are among the most unfortunate, disadvantaged and marginalized.

Social & Public Relation Unit
This unit aims to extend the scope of CRC's work in sub-communities and liaise with the media and
visitors. It covers many areas of work.
Visitors & Guests
In the twelve years of its existence, the CRC has been blessed with many visitors from all over the
world. Most of these visitors are NGOs who help the refugees and focus on migrant workers, human
rights, and media information. The CRC has also hosted journalists, researchers, writers, historians,
UNHCR of icers, Embassies, missions and donors.
The CRC believes that visitors play a vital role in raising awareness on an international level in a way
that would be dif icult to do otherwise. The CRC is thankful for visitors that continue to advocate for
refugees and asylum seekers and petition the Malaysian authorities.

Figure 16: Chin women and children care center
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Figure 17: UNHCR IAD staff and Columbia University student Danielle Golden visiting CRC in 2012

Community Visits
When CRC volunteers visit communities they assess community needs. The CRC staff, volunteers, and
sometimes EC members visit Chin refugee communities throughout Malaysia in order to provide updated information about UNHCR policies and programs. Additionally, information regarding the Malaysian government’s activities with refugees, medical access, education, protection issues, resettlement availability and others are disseminated. These visits serve as highly educational opportunities
for volunteers and allow them to gain a clear understanding of the needs versus the CRC’s ability to
ful ill them.
Additionally, the CRC takes every opportunity to educate refugee communities about their responsibility to respect the local Malaysians and honor the Malaysian cultures. The CRC promotes harmonious, integrated lifestyles to all refugee communities throughout Malaysia.
A focus on Selangor includes these areas that are densely populated with Chin refugees: Ampang,
Cheras, Jalan Ipoh, Loke Yew, Maluri (Cheras), Puchong, Subang Jaya, Sungai Buloh, Seremban, and
Kajang. The focus outside of Kuala Lumpur includes places such as: Penang, Ipoh, Cameron Highlands, Melaka, Johor Baru. Community visits are managed on request by sub-communities and consist of public meetings with sub-committees and fellowship churches. During the meetings, information is shared and there is typically a question and answer session.
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Each visit consists of up to 50-100 refugees coming together to connect with CRC staff. The purpose
is to effectively roll out basic awareness campaigns and share information.

Figure 18: Community visit with CRC chairman

Detention Centre visits
This activity has been central to our work since the formation of CRC and many detainees could be
supplied with moral and material support until 2007. Since then, UNHCR card holders had very limited access to the jails and immigration detention centers. Pastors of the Chin Christian Fellowship
(CCF) visit most of the centers on behalf of the CRC to provide assistance for those in need. Additionally, pastors record detainees’ biodata, such as their name and body numbers, which CRC uses to inform the UNHCR for their release.
Jungle Camps visit
In seeking for refuge, many refugees who dare not to stay in urban areas ind the home in the deep
jungles until 2008 due to the raids run by RELA, immigration and police force the refugees to leave
their home from city to the jungle site where animals make their homes. Small tents and huts were
built in groups populating 100 to 300 people in each camp. After jungle camps lasted till the beginning of 2009, refugees and asylum seekers can live in the city areas abandoning their jungle lifestyles
which were ended by the mass mobile registration of UNHCR.
However, some jungle camps remain in the Cameron Highlands in Pahang state. CRC's role in these
camps is to visit them for encouragement, assistance, training and awareness programs about health
issues and social issues and data collection in order to fully inform relevant NGOs and the UNHCR for
further assistance.
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Counseling Class
CRC helps refugees with their social and domestic problems. Many suffer mental problems due to
the stresses and fears of living in Malaysia. Reported cases are dealt with by CRC, at some points, in
collaboration with pastors. Serious cases are referred to the ACTS clinic and to UNHCR for further
assistance as necessary. Social and mental problems reported to us are dealt with by providing
counseling at CRC and referrals are made as needed.
Funeral Services:
Many lives have been lost waiting for UNHCR recognition and resettlement to third countries. CRC,
therefore, has to deal with the dead and funeral matters in general. First, the CRC medical coordinator has to inform UNHCR to get a letter, which will allow CRC to take the dead body from the forensic department. The Christian Fellowship's pastors then have to ind a place to bury the body. CRC
helps the relatives and/or community to transfer the dead body in the morning of the funeral day.
One of the CRC staff takes part in all these activities on behalf of CRC. The CRC car is often used for
funeral services regardless of the deceased’s membership or af iliation.

Figure 19: Funeral service

CRC Annual Report 2012 ‐ Page 32

Cooperation and coordination
CRC is working in cooperation and coordination with the UNHCR and many NGOs who deal with asylum seekers and refugees. Of course, CRC cannot stand alone to carry its workloads in providing services to its members. On the other hand, the UNHCR and many NGOs need the help, community connections and expertise of CRC in many areas.
UNHCR
As the UNHCR is the only organization that provides some degree of protection, CRC, along with other ethnic refugee organizations, has monthly meetings with the UNHCR to share information. Another regular activity of CRC is to trace un-contactable refugees for a variety of interviews related to
registration and resettlement. As CRC is recognized as a service providing organization, UNHCR has
issued a protection letter for the CRC of ice. UNHCR has been helping refugees not only with the registration, recognition and resettlement to third countries, but also with basic protection, funding for
income generation, education and skills training, awareness raising of HIV/AIDS and SGBV, health
training, inancial assistance for medical bills for vulnerable families and general advocacy for refugees.
Community Development Unit (UNHCR)
The Community Development Unit of the UNHCR organizes meetings in which the community leaders have a chance to meet with various departments of the UNHCR. Monthly meetings with all community based organizations of all nationalities are conducted inviting other departments of the UNHCR as requested by the communities. Sixty to one hundred leaders from various communities attend the meeting to receive information from the UNHCR and to raise issues with the UNHR about
the refugee communities' challenges. Coalition of Burma Ethnics, Malaysia (COBEM) leaders meetings with the UNHCR are organized by CDU.
Social Protection Fund (SPF, UNHCR)
The UNHCR provides grants to CBOs for income generation and capacity building of refugees. Projects are drawn up by communities and proposals submitted to the UNHCR. After careful consideration of the proposal and a feasibility study a decision is made and if successful up to Rm. 12,000 is
granted. CRC has received SPF funds for Sexual and Gender Based Violence (SGBV) training, Women
and Children care Shelter and mapping of unaccompanied minors and separated children (UASC, Na
Dam Maw) projects. CRC is thankful to the UNHCR not only for providing protection to CRC but also
for such assistance programs that allow CRC to grow as an organization and provide better services.
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Figure 20: SGBV training session

Registration Department (UNHCR)
The numbers of refugees and persons of concern rise in Malaysia, and more and more approach the
UNHCR for legal protection, registration as refugees and resettlement. CRC, like other Myanmar ethnic organizations helps the UNHCR registration department in many ways. First of all, CRC compiles
lists of names of unregistered refugees with information about their home village, administrative
section and dialect and submit it to the UNHCR for registration upon request of UNHCR of ice. However, mass mobile registrations that were conducted in 2009 and 2010 have ceased. During the previous mobile registrations, CRC had to contact the sub-community leaders and handed the list to
them to contact everyone on the list for registration. CRC has to provide interpreters for every dialect. Thus CRC had visited to all states of Malaysia where the mobile registration was conducted.
NGOs
CRC works closely with NGOs, such as "A Call To Serve" (ACTS), Tenaganita, Suaram, Tzu Chi and
others. CRC staff accompanies ACTS for mobile clinics in the Cameron highlands once every two
months to source patients and interpret for refugees and doctors. ACTS and Tzu Chi also run permanent clinics for refugees. Medical coordinators meet with ACTS regularly. Trainings such as SGBV,
domestic violence, Health education are organized by Tenaganita for the refugees. Advocacy and access to justice are greatly being helped by Suaram (the independent Human Rights watchdog in Malaysia). As a matter of fact, NGOs are the organizations which provide important help to make the
work of refugee organizations more effective. Their support keeps refugee organizations in Malaysia
going. CRC recognizes their important contributions and is greatly indebted to those NGOs which
work for the bene it of Chin refugees. CRC is proud of receiving the human rights award in 2006
awarded by Suaram.
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Coalition of Burma Ethnics, Malaysia (COBEM)
The Coalition of Burma Ethnics, Malaysia (COBEM) was founded in 2007 to respond to the needs of
the ethnic refugees from Myanmar living in Malaysia. This is a community-based organization representing the different ethnic minorities from Myanmar. It was formed to organize, assist, empower
and protect our respective community. In recognition that community-based operations in Malaysia
would bene it from increased resource sharing and cooperation. The ethnic organizations such as
Chin Refugee Committee (CRC), Alliance of Chin Refugees (ACR), Kachin Refugee Committee (KRC),
Shan Refugee Organization (SRO), Organization of Karenni Development (OKD), Malaysia Karen Organization (MKO), Mon Refugee Organization (MRO) and Arakan Refugee Relief Committee (ARRC).
The coalition meets every month to share their experiences and challenges and help each other in
solving refugee problem. This coalition is recognized and highly respected by the UNHCR. A joint ofice is located at Pudu Plaza. The coalition liaises with Malaysian police special branch, UNHCR and
other necessary departments.
CRC's volunteer staff
The CRC of ice is run by volunteer staff under the supervision of of ice bearers, who are led by the
coordinator. The of ice has nine departments working with 17 full time volunteers staffed and managed by of ice bearers. Staff is allocated in response to the needs of each department.
The CRC volunteers are carefully chosen through interviews from sub-communities with much
knowledge about the
diversity in Chin society. Also, CRC is aware
of more than 45 dialects spoken in Chin
state which leads us to
prioritize multi-dialect
speaking applicants for
volunteers.
In response to emergency and security
problems,
CRC
is
staffed 24/7 and everyone is ready to respond
to the unexpected and
unpredictable
problems encountered by
our members.
The Registration department and Outreach Figure 21: CRC volunteer staﬀ 2012‐2013
Protection Individual Unit are open for 7 days whilst other departments, which are comprised of document preparation, writing request letters to UNHCR, RSC, IOM etc. are only open Monday to Saturday.
The Medical department is also open at all times as emergencies come in at all times and follow-up
meetings and report writing takes up additional time. All staff are urged to keep their telephones
ready for 24 hours.
Volunteers usually receive an allowance of 400-600 RM per month.
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Activities CRC Participated in
CRC takes part in numerous events and training activities organized by Chin communities, COBEM
member organizations and UNHCR. Within the year of 2012, CRC particularly participated in a range
of events for Chin National Day, its organizing committee and sub-communities led events, such as,
football cups and Christian gatherings (conferences).
Furthermore CRC participated in training provided by SPF, CDU of UNHCR and NGOs, an ACTS clinic
on health issues, Tenaganita and Bar Council events on refugee issues. SPF also funded a highly successful community project called Gotong Royong (community clean-up) that was rolled out in 12 locations in Selangor and received great feedback from locals and Malaysian authorities.

Figure 22: Gotong Royong clean up 2012 in Imbi


Community Events included football games, traditional festivals, Christian gatherings (Global
Chin Conference) and MCCYF (Myanmar Chin Christian Youth Fellowship).



COBEM also runs events and training sessions: Karen New Year and Shan New Year celebration
and health worker training in conjunction with IAD dept. of UNHCR, Photos workshop and inancial report writing training in conjunction with Tenaganita.



NGO-run training: Health training by ACTS clinic, Empowering Refugees training by Bar Council,
SGVB and Labor Rights training by HEI (Health Equity Initiatives).



UNHCR-run training: Peer Support Counseling, Project Manager Empowerment training by SPF
(Social Protection Fund), Code of Conduct, Skills, Women Leadership, General



Education Development, Leadership, Database and Family Counseling training by CDU
(Community Development Unit).



Events organized by UNHCR: World Food Day, International Women Day and World Refugee Day
by CDU, World Mental Health Day, AIDS Day by IAD.



Training sessions were attended by selected staff and events were usually attended by the coordinator, medical coordinator and chairman.
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COMMUNITY SURVEY
The community survey was carried out between November and December 2012 and consisted of inter‐
views and discussions with sub‐community and fellowship leaders as well as individual community mem‐
bers. More than 100 people were surveyed to get an updated picture of the Chin refugee community in
peninsula Malaysia.

REGISTRATION UPDATES 2012
No

Registra on

Total

01

New Registra ons

5949

02

Renewals

4231

03

Family protec on le ers

1108

Figure 23: registration/month 2012

Figure 24: current CRC membership
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Chin Distribu on in Malaysia
No Chin refugee
presence

This map shows the 11 states of Western Malaysia.
Chin refugees and asylum seekers are spread throughout the peninsula. There are no reports of Chin refugees living in Perlis and Kedah and there are just a few
living in Kelantan temporarily for employment reasons, usually returning to their families in Kuala Lumpur at the end of their tenure. We provide estimates of
Chin living in different areas of peninsula Malaysia in
consultation with our community contact persons
from those areas. The graphs below show approximate numbers for areas outside of Selangor state and
one just for Selangor. Refugees and asylum seekers in
Malaysia predominantly reside in Selangor state,
which is also the most populous state in Malaysia with
around 5.1 million inhabitants

Figure 25: Map of West Malaysia

Figure 26: CRC Members by state
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Figure 27: CRC members in Selangor

REGISTERED AND UNREGISTERED numbers of Chin refugees in Malaysia

Figure 28: members documented and undocument-

CRC Annual Report 2012 ‐ Page 40

80
60
Male

40

Female
Male

Total

December

Novemb…

October

August

July

June

May

April

March

February

January

0

Septem…

20

Figure 29: detained CRC members

The graph above illustrates that approximately 43% Chin refugees remain undocumented and 57%
are documented with the UNHCR. This large number of undocumented asylum seekers in Malaysia
is worrying as they receive no protection from the UNHCR and a renewed UNHCR registration drive
is thus urgently needed.

DETENTION REPORT
The detention report shows that there are a large number of Chin refugees detained in various
camps and detention centres across the country (in West Malaysia). As stated earlier, if refugees are
incarcerated in immigration department facilities, CRC cannot provide helps as all communication
have to go through the UNHCR. CRC advocates for immediate UNHCR intervention, however. CRC
assists the UNHCR of ice by providing detailed information of the concerned persons, such as their
name, camp/detention body number and period of detention sentence. Once the refugee and asylum
seeker is detained at an immigration camp or detention center, it takes at least 3-6 months to get
them released via UNHCR intervention. This is especially problematic for unregistered asylum seekers, who have to be irst interviewed by UNHCR and go through the recognition for refugee status
process. Only if they are awarded refugee status by the UNHCR can they release him/her at the second round of camp/detention visit. This process and the delays in visit cycles can mean detainees
wait for up to one year in detention.
The detention period is dif icult to predict as the UNHCR has limited resources for mobilizing suf icient staff to deal with immigration authorities.
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DETAINEES RELEASED BY CRC OFFICE
Security is a primary concern among refugee communities. The communities are regarded by the
Malaysian government as illegal and many Malaysian citizens have the same perception. Although
UNHCR registered refugees are given some protection, asylum seekers do not receive assistance
from the UNHCR. For this reason, the entire undocumented population relies heavily on the limited
services and support of the CRC. With the assistance of OPI, a division of the CRC that advocates for
detainees, many are released from jail in the Selangor areas. Their releases are managed by way of
negotiation with the explanation that their UNHCR registration is pending.
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30
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Numerous governmental authorities in Selangor are aware of the
refugee population and provide
cooperation and security for those
that need it. Meanwhile, there are
some state authorities and individuals that continue to treat refugees
in an unjust manner.

Figure 30: Detainees released by CRC
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EMPLOYMENT INITIATIVES 2012

Employment Initiatives 2012
20
15
10
5
0

Male

Female

Figure 31: employment initiatives

Refugees in Malaysia are not provided inancial support for their families’ survival. The breadwinner
or family caretaker has to seek out jobs available to them. These are usually in the restaurant trade,
on construction sites, on plantations or in factories. Below is a table that shows CRC employment initiatives inding jobs for the Chin refugees (both recognized refugee and asylum seekers).
The numbers recruited by these initiatives depend on the frequency and locations of raids as employers are afraid to get ined by the authorities.

Figure 32: work site inspection by the CRC employment unit
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MEDICAL REPORTS
(I) HOSPITAL ADMISSION
CRC endeavours to help and support all its members in emergency cases, such as accompanying
them to the hospital to help with translation and general support and advice. Due to staf ing shortfalls CRC is often under pressure, receiving further appeals from its members and hospitals for help
whilst accompanying other patients.

Figure 33: hospital admissions

Looking at the types of diseases reported, 60% are accidents and around 20% TB related whilst 10%
are the results of a caesarean operation and other types of operation (not including accident operations) and the rest are of eye, heart, mental, malaria, internal bleeding and dengue.

CRC Annual Report 2012 ‐ Page 44

(II) CLINIC ACCOMPANIMENT

Figure 34: clinic appointments

Clinics cater to smaller ailments and act as irst points of contact with the health system. The types of
diseases attended to were HIV, dengue fever, malaria, liver problems, heart problems, mental problems, bleeding, cancer, eye and pregnancy.
Note: Accidents and other emergencies are directly referred to hospitals.

EMBASSY UNIT
Records for Australian High Commission and US Embassy:
No

01

Refugee & Humanitarian Visa (Sub
Class 200)
654 Cases

Fiancée Visa
(Prospective
Marriage)
26 Cases

Visa Issued

93 Visa Section (US
Resettlement)

578 Cases

35 Cases

Note: CRC only assists of Australian and American embassies in terms of illing out forms and document submission and is not involved in any administrative part of the refugee resettlement process.
The cases noted above are recorded as part of the CRC service provision.
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Figure 35: embassy unit service provision

Analysis of Community Comments and Opinions
The Community comments and opinion survey is based on responses by individuals and community
leaders. In addition to dozens of individuals, CRC interviewed and surveyed around 30 subcommunity leaders and Christian fellowship leaders about the CRC service provision. As the igures
below indicate the service provided by CRC is judged to be predominantly effective and satisfactory,
with both scoring above 70%. However, this also indicates that CRC has to work hard to continue to
provide good services and further improve our services for our members. As CRC is a community
based organization, we rely heavily on our members and thus encourage sub-communities and ordinary members to be more united, cohesive and supportive in social affairs, security and protection of
our community.

Figure 36: community survey - effectiveness
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Community Comments & Opinion:
client satisfaction

29%
Satisfied
Unsatisfied
71%

Figure 37: community survey – satisfaction

Survey on Chin Refugee Based Schools in Klang Valley Areas
No

School Name

Geographic Locations

Unregistered
Number

Registered
Number

Total

1

Senthang Educa on School

Loke Yew

42

28

70

2

CSO (Chin Student Organiza on)

226

208

434

3

Myanmar Educa on Center

Imbi/Sentul/Cheras/
Puchong/Loke Yew
Loke Yew

50

75

125

4

Zotung Refugee Catholic Center (ZRCC) Loke Yew

19

33

52

5

ACR School

Pudu

56

93

149

6

MSO ( Matu Social School)

Imbi

10

15

25

7

United Learning Center (ULC)

Imbi

60

42

102

8

Zotung Refugee Community (ZRC)

Loke Yew

13

40

53

9

Zophei Children Learning Center

Pudu

17

142

159

10

Lautu Refugee Learning Center

Sungai Besi

19

46

64

11

Mizo Refugee Learning Center

Pudu

42

40

82

12

Chin Women Organiza on

Maluri

15

90

105

13

Dai Victoria Learning Center

Maluri

6

40

46

14

Cheras Baru Chin School

Cheras

40

22

62

15

Cho Youth Organiza on

Maju

40

29

69

16

Shining Learning Center

Jalan Mega

18

35

53

17

Touch Learning Center

Pandan Cahaya

35

15

50
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18 Hope Learning Center

Pandan Jaya

10

50

60

19 Rawn Chin Learning Center

Bukit Cheras

16

14

30

20 Chin Diamond Learning Center

Kajang

12

18

30

21 Hriphi Learning Center

Jalan Ipoh

24

23

47

22 Children Training Center

Setapark

31

76

107

23 Myanmar Migrant Learning Center

Bukit Maluri Kepong

43

24 Myanmar Refugee Community
School
25 Myanmar Educa on Center

Kuchai Lama

78

Klang

15

10

25

26 Li le Flower Learning Center

Seramban

31

40

71

27 Shelter Community Center

Puchong (Pusat Ban‐
dar)
Kota Damansara

22

41

63

20

10

30

Damai (017‐
9459324)
TOTAL

23

35

58

1032

1310

2342

28 Kids Care Learning Center
29 Damai Refugee Learning Center

According to UNHCR data there are 21,890 registered refugee children below the age of 18. According to our CRC community schools assessment 95% of Chin refugee children attending school are below the age of 15 and only 5% are of the above 16. Most children, when they reach the age of 15 or
16 begin working in a variety of sectors.
By the end of December 2012, there were 2342 children attending community based schools of
which 1310 are registered whilst 1032 are unregistered. These numbers are dynamic, as new enrolment will begin in January
2013 when the schools reopen. The reason why there
is such a large cohort of unregistered children is due
to the slowdown in family
inclusion
registration,
which means children of
already registered parents
are not registered in a timely manner. This makes
them more vulnerable in
terms of security and increases their likelihood in
getting stopped in public,
Figure 38: school attendance
arrested or detained by au-

*h p://www.unhcr.org.my/About_Us‐@‐Figures_At_A_Glance.aspx
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Community Anxiety Survey
This survey was conducted by CRC staff as part of the community survey in November and December
2012 in person and with leaders and individuals further a ield across the peninsula via telephone.
(1) Anxiety factors for documented refugees:
UNHCR: Registration (Reg), BID, Resettlement (RST), IAD
 UNHCR only issues a certi ied copy instead of a new replacement card when people lose their UN-

HCR document card due to theft or extortion by police and thugs. This results in refugees being
more vulnerable to threats of arrest and detention during raids as the authorities only prefer seeing the UNHCR card.

 On numerous occasions people get turned back at the front gate although applicants were called

to attend interviews, such as BID, RST, Full RST interviews (there seems to be a communication
issue between those who make phone calls and those guarding the gate).

 Case Of icers using Malay (Bahasa) language when calling people for interviews.
 Of icers unwilling to introduce themselves by name during interview sessions, which hinders de-

tailed service feedback and/or follow-up when problems occur.

 Some refugees, who already completed the full resettlement interview for resettlement to Aus-

tralia, are forcibly shifted back to US resettlement after months of waiting.

 IAD response to medical emergencies and for those in critical need is slow
 Resettlement delay for some refugees (confusion is particularly high on US resettlement proce-

dures as some people received resettlement acceleration even though they just completed the
RST interview, compared with people who completed RST years ago).

RSC (Resettlement Support Center): RSC Pre-screen, DHS (Department of Homeland Security—
immigration)
 Operators do not call applicants, but only give a missed call (hundreds of cases have been report-

ed to CRC since 2011).

 There are many reports of people on the un-contactable list, who have no record of being called.

Sometimes the operator only uses the alternative telephone number, rather than the applicant’s
primary contact number.

 The process for the interview takes a long time, esp. for those who lose their telephone between

case submission from RST to RSC dept. After updating contact details and providing a new telephone number people have to wait ive to seven months and some up to a year for the next step.
 Lack of explanation of what the DHS security check is and how applicants can be affected by its

outcomes. This breakdown in communication increases anxiety amongst applicants.

 Long delays on updates of un-contactable applicants provided to refugee organizations, even

though they request this information as a matter of urgency.

 Actions properly not taken on those updates by refugee organizations
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 There are also reports of some families remaining unprocessed after their DHS interview although

they have completed the medical check-up with IOM twice, meaning they have been waiting in extended limbo.

 Many families, who were a part of a scheduled departure that was cancelled in February 2011, have

not received any updates increasing stress and anxiety amongst them.
IOM (International Organization for Migration)
 Medical reports, esp. to US resettlement agency delayed, which consequently delays the processing

of resettlement. Several inquiries to the RSC department by concerned and patient refugees
brought up the issue of delayed IOM medical reports as the key issue for the delay.

 Many women feel uncomfortable with the medical examination system, which requires full disrob-

ing for women.

(2) Anxiety factors for undocumented refugees:
 Security threats, such as arrest, authority raids by police, RELA and immigration
 Lack of employment, thus no resources for survival
 Having to pay double the rate of UNHCR recognised refugees at hospitals
 Not eligible for most UNHCR support and resources, such as intervention when detained, help with

medical bills etc.

 Lack of information on when they will be registered by the UNHCR
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Other issues raised in the survey:
At the time of writing this report, the most vulnerable organizations that are critically in
need of inancial assistance are the Chin Student Organization (CSO), which is the biggest
community based school of all refugee schools in Malaysia, and Damai Learning Center,
which is located in a suburban area of Kuala Lumpur. CSO is in need of funds for apartment
rental as it runs schools in ive locations across Selangor.
Apart from education, drug and alcohol related urgent cases require attention. There are few
resources devoted to critical cases of drug addiction and alcoholism. Chin Emergency Relief
Group (CERG), which provides recovery and rehabilitation facilities to those suffering from
drug addiction and alcoholism, has assisted several drug addicts and alcoholics during the
irst of year of operation in 2012. It was founded in response to emerging challenges in our
refugee communities, esp. in areas of drug related problems and aimed to assist those who
require urgent assistance. Its operations have been managed on a shoestring by one committed volunteer, but its on-going operations are under continuous inancial and personnel
strain.
Apart from the growing urban population of Chin refugees, there is now a sizeable Chin asylum seeker and refugee population of around 3000 in the Cameron Highlands. Many families
who cannot afford to live in Kuala Lumpur have migrated there in search of work on farms.
With the help of the UNHCR a Highlands Chin Community has been established. They operate the Highlands Learning Center for children under the age of twelve. The community is in
dire need of inancial support and material donations for the learning center.
Most of the issues and problems identi ied in this report are not only encountered by Chin
asylum seekers and refugees but also by other refugees and asylum seekers in Malaysia. Asylum seekers and refugees are helpless and vulnerable, especially in terms of misconduct and
problems that occur at the UNHCR of ice and our general level of security, because we face
arrest, detention and court judgments. Malaysian authorities also do not properly investigate
police reports refugees make when they are robbed, stolen from assaulted or attacked by
local gangs, because we lack documentation. Thus we face all sorts of mistreatment and misconduct but have no-one to appeal to for remedy. In short, we do not just lack rights and documentation, but we lack recourse to address these issues – we lack legal aid. As CRC we
pledge to support with our utmost efforts any organisation or individuals who are willing to
help us address this issue and set up legal aid for refugees in Malaysia, as we believe lack of
legal aid affects the refugee community as a whole.
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Can you contribute your time and donation to Chin Refugees?
 Volunteer teaching resources or time for Chin Refugee Children’s classes
 Employ refugees in your business
 Visit a jail with CRC volunteers
 Help collect detention history and bio-data from Chin detainees
 Please help give a voice to Chin. We are not illegal migrants but genuine refugees who le-

gally seek temporary protection while stranded in a transit country, Malaysia

 Donate to the women and children care center
 Donate to disabled refugees and HIV shelter
 Donate to Chin Refugee based schools

Your humanitarian hearts and loving concern are warmly welcome. For more details please
contact us on 03 2144 7231 or crcmalaysia2011@yahoo.com. Or come and visit us in Kuala
Lumpur at 11 C, Jalan Khoo Teik Ee, Off Jalan Imbi.
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2012 Financial Report

Income
No.
1
2
3
4
5
6
7
8
9
10

Particular
CRC Card
CRC Card Renewal
Protection Letter
Employment
Motor Rental
CRC Card Repair
Bank Card
Other Card
Photo
Donation

Amount
26,8437.00
13,7145.00
22,070.00
23,440.00
10,016.00
4,690.00
7,900.00
3,559.00
1,950.00
7,150.00

Total Income

486,357.00

2011 Closing Balance

31,979.11

Grand Total Income

518,336.11

Expenditure
No

Particular
1 Allowance
2
3
4
5
6
7
8
9
10
11

Communications
Women and Child Care Centre
Maintenance of office
HIV Shelter
Food
Office Supply and Maintenance
Stationary
Special Events
Donation
Transportation

Amount
91,700.00
19,266.42
29,174.74
37,092.69
5,051.00
37,678.00
71,710.50
5,819.80
81,386.50
33,352.00
44,197.00

Total

456,428.65

Grand Total Income
Expenditure
2012 Closing Balance
2013 Opening Balance

518,336.11
456,428.65
61907.46
61907.46
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Malaysia is neither a signatory to the 1951 Refugee
Convention, nor its 1967
Protocol. As such, refugees
are not recognized and
face discrimination, persecution and prosecution as
illegal immigrants. There
are over 100.000 refugees
registered with the UNHCR
with many remaining unregistered and most vulnerable. The majority of
these refugees are Chin
from Myanmar. The Chin
Refugee Committee (CRC)
was established in 2001 to
protect and support Chin
asylum seekers and refugees in Malaysia. This report details the situation
for Chin refugees in Malaysia as well as the work the
CRC performs and its organizational structures.

